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Introduction
So, you're thinking of moving to Cambodia? Fantastic! Or perhaps utterly mad. Maybe
a bit of both. You’ve ditched the idea of moving to somewhere predictable like France
or Australia and set your sights on the Kingdom of Wonder – a place where the ancient
and the modern collide, often quite literally in the traffic. You've probably already
done a big move before, so you know the general drill: pack boxes, say tearful
goodbyes, wrestle with bubble wrap, question your life choices. We're skipping all that
generic nonsense. This guide assumes you know how to forward your mail and pack a
suitcase without including the cat (unless you're bringing the cat, in which case, see
Chapter 16).

This book is your cheat sheet specifically for the glorious, chaotic, enchanting, and
occasionally baffling experience of setting up shop in Cambodia. Forget vague advice
about 'embracing new cultures' – we're diving headfirst into the nitty-gritty. How do
you actually get the right visa without accidentally ending up on a 30-day tourist
jaunt? Which bank lets you open an account without demanding your firstborn child as
collateral? How much should you really be paying for that apartment with the
'charming' view of a brick wall? And what's the deal with needing both US dollars and
Cambodian Riel, often in the same transaction?

We'll tackle the practical stuff: the Byzantine visa extensions (yes, there are several
flavours), the scavenger hunt for decent Wi-Fi, the art of negotiating tuk-tuk fares
without starting an international incident, and the existential dread of your first
electricity bill after discovering the joys of air conditioning. We’ll point you towards
where to find housing that won't crumble in the next monsoon and healthcare that
includes more than just bandages and hope (hint: get good insurance with evacuation
coverage, seriously).

Expect practical tips, hopefully a few laughs, and zero sermonizing. We're not here to
tell you why you should move to Cambodia, but how to do it with your sanity (mostly)
intact. Think of this as having a slightly cynical but well-informed friend who’s already
navigated the minefield and is willing to share the secrets – like which mobile provider
has the least annoying jingle or where to find cheese that doesn't cost the earth.

Now, for the essential grain of salt: Cambodia is dynamic. Things change. Rules
morph, prices fluctuate (usually upwards for imported beer, sadly), and government
websites sometimes seem to update on a geological timescale. Therefore, consider
this book your trusty, slightly outdated map. Use it to get the lay of the land,
understand the key processes, and know what questions to ask. But always, always,
always double-check crucial information – especially regarding visas, work
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permits, taxes, and import regulations – with the relevant official Cambodian
ministries, embassies, or qualified local advisors before making any binding decisions.
Official sources are your best bet for the absolute latest information.

Alright, enough preamble. Let's get you ready to swap your sensible shoes for flip-
flops and dive into the wonderful chaos that is moving to Cambodia. Good luck – you
might just need it!
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CHAPTER ONE: Visas: More Than Just a Stamp in
Your Passport (The E-Visa Explained)
Alright, let's talk visas. Forget everything you think you know about straightforward
European border crossings or filling out a simple landing card. Cambodian visas,
particularly for those planning to stick around longer than a beach holiday, have their
own unique brand of logic. Getting this part wrong can lead to anything from mild
inconvenience to frantic dashes for the border or pleading with impassive immigration
officials. Getting it right, however, is your golden ticket to legally residing in the
Kingdom of Wonder without constantly looking over your shoulder. This isn't just about
getting a colourful sticker in your passport; it's about laying the correct foundation for
your entire move. Mess this up, and you’re starting your Cambodian adventure on the
back foot, possibly facing fines or an unexpected, premature departure.

First up, let's clear the air about the Tourist Visa, often called the T-Visa. This is the
visa most holidaymakers grab. You can often get it on arrival at the major
international airports (Phnom Penh, Siem Reap) and some land borders, or apply
online beforehand for an e-visa (note the lowercase 'e' – this is not the long-stay E-visa
we'll get to shortly). It typically grants you 30 days of temple-hopping, beach-lounging
bliss. For many nationalities, it’s fairly painless to obtain. Just hand over your passport,
a photo (usually), the required fee (payable in crisp US dollars, naturally), fill out a
form, and voilà, you're in. Simple, right?

Well, yes, if you're actually a tourist. The T-Visa generally allows for one 30-day
extension, giving you a maximum of around 60 days in the country. After that, legally,
you need to leave. Crucially, the T-Visa explicitly does not permit employment.
Working on a T-Visa, even volunteering in some cases, is a violation of its terms. While
enforcement might have been lax in the distant past, the authorities have become
increasingly attentive to this. Think of the T-Visa as a holiday romance: fun, relatively
easy to start, but definitely not built for the long haul and with strict rules about
commitment (or lack thereof). If you're planning on moving here, working, retiring, or
staying for more than a couple of months, the T-Visa is almost certainly the wrong
path.

Enter the hero of our story: the Ordinary Visa, officially known as the E-Class Visa.
Now, pay attention, because this is where the potential for confusion skyrockets,
thanks to unfortunate naming conventions. The E-Class Visa has absolutely nothing to
do with the electronic 'e-visa' you can get online for tourism. Repeat after me: E-Class
Visa is not the online tourist visa. Got it? Good. The E-Class visa, often just called the
'E-Visa' (or sometimes 'Business Visa' initially, though that's slightly misleading), is the
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one you need if you plan on staying in Cambodia for pretty much any reason other
than a short holiday. This includes working, retiring, studying, looking for work, or just
enjoying an extended, indefinite stay.

The beauty of the E-Class visa lies not in its initial granting, but in its potential for
extension. You typically obtain the initial E-Class visa upon arrival at Phnom Penh or
Siem Reap international airports, or certain land border crossings (though airports are
generally more reliable and recommended for this). The critical step here is explicitly
requesting the 'Ordinary' or 'E-Class' visa when you approach the visa-on-arrival
counter. Do not just hand over your passport and assume they know you want the
long-stay option. Politely but clearly state "Ordinary Visa" or "E-Class Visa, please."
You'll likely pay a slightly higher fee than the Tourist visa (around $35 USD at the time
of writing, but always check current fees). Fill out the arrival form, indicating your
'purpose' might be 'Business' or 'Job Seeking' even if you don't have immediate plans –
this helps steer the official towards issuing the correct E-class visa rather than the
default T-class.

Like the T-visa, this initial E-Class visa is also typically valid for only 30 days. "Wait,"
you cry, "I went through all that E-class fuss for just 30 days?" Patience, grasshopper.
This initial 30-day stamp is merely the key that unlocks the door. The real magic
happens inside Cambodia, where this E-Class visa can be extended, potentially
indefinitely, without you needing to leave the country. This is the fundamental
difference and why starting with the correct E-Class visa is paramount. You cannot
(usually) convert a T-Visa into an E-Visa extension within Cambodia. If you arrive on a
T-Visa and decide to stay long-term, you'll almost certainly have to leave the country
and re-enter, specifically requesting the E-Class visa on your return. Save yourself the
hassle and expense – get the E-Class from the start.

Once you're settled in Cambodia with your initial 30-day E-Class visa ticking away,
you'll need to apply for an extension before it expires. This is where the different
'flavours' of the E-Class visa extension come into play, officially known as 'Extension of
Stay' or EOS. These extensions are typically for periods of 1, 3, 6, or 12 months, and
the type you apply for depends on your reason for staying in Cambodia. You don't
choose the extension type on arrival; you choose it when you apply for your first
extension, and subsequent renewals, within the country.

The most common type, the one most working expats will hold, is the EB (Business)
Extension. Despite the name, it covers a multitude of sins – or rather, activities. You'll
need this if you are formally employed, running your own business, doing long-term
volunteer work for a registered NGO, or even actively seeking employment. To obtain
or renew an EB extension, you (or more commonly, your visa agent or employer) will
typically need to provide supporting documentation. This usually involves a letter from
your employer confirming your employment, or documents related to your registered
business in Cambodia. Since late 2019/early 2020, the authorities have also
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increasingly linked the EB extension to having a valid Work Permit (more on that
bureaucratic beast in the next chapter), making proof of legitimate employment or
business activity essential. EB extensions can be granted for 1, 3, 6, or 12 months,
with the 6 and 12-month options usually being multiple-entry, meaning you can leave
and re-enter Cambodia without your visa expiring.

Next up is the ER (Retirement) Extension. This is specifically designed for those
who are genuinely retired and wish to live in Cambodia without working. The key
requirements here are proof of age (typically 55 years or older, though this can
sometimes be flexible depending on circumstances and the processing official) and,
crucially, proof that you are not employed in Cambodia and have sufficient funds to
support yourself. This might involve showing pension statements, bank account
balances, or other evidence of financial self-sufficiency. You will likely need to provide
documentation from your home country proving your retirement status (like a pension
letter or social security statement). You absolutely cannot work legally on an ER visa
extension. Attempting to do so risks cancellation of the visa and potential deportation.
ER extensions are typically granted for 6 or 12 months and are usually multiple-entry.

For the studious types, there's the ES (Student) Extension. As the name suggests,
this is for foreigners enrolled in a registered Cambodian educational institution. This
could be a university, a vocational training school, or even a recognized Khmer
language school for a substantial course of study. To get this extension, you'll need an
official letter from the institution confirming your enrollment, course details, and
duration. The length of the ES extension granted often corresponds to the length of
the study program, typically up to 12 months, and may require annual renewal with
proof of continued enrollment. Like the ER visa, working is generally not permitted on
an ES extension, unless perhaps it’s a formal internship sanctioned by the educational
institution and immigration.

Finally, there's the slightly ambiguous EG (General) Extension, sometimes referred
to as the 'Looking for Work' visa. This category seems to serve as a bit of a catch-all
for those who don't neatly fit into the other categories or are in a transitional phase,
perhaps actively job hunting or exploring long-term options. Historically, it was easier
to obtain longer EG extensions, but regulations have tightened. Now, EG extensions
are typically granted for shorter periods – 1, 3, or possibly 6 months – and may be
harder to renew repeatedly without demonstrating a clear path towards an EB, ER, or
ES status. Think of it as a temporary placeholder rather than a sustainable long-term
solution. It buys you some time, but eventually, immigration will expect you to
transition to a more definitive category if you plan to stay.

So, how do you actually get these extensions? While it is technically possible to
navigate the process yourself by going directly to the Department of Immigration
(General Department of Immigration, GDIP), usually located within or near the Ministry
of Interior in Phnom Penh, very few expats choose this path. The DIY route involves
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potentially multiple visits, navigating forms that may only be in Khmer, dealing
directly with officials (which requires patience and possibly some language skills), and
generally dedicating a significant chunk of your time to the bureaucratic ballet. It
might save you a few dollars, but the potential for confusion, delays, and frustration is
high.

The overwhelmingly popular method is to use one of the countless visa agents
operating in Phnom Penh, Siem Reap, and other areas with expat populations. These
agents, often operating out of travel agencies, guesthouses, or dedicated visa service
shops, act as intermediaries. You simply hand over your passport, the required fee
(which includes their service charge), any necessary supporting documents (like your
employment letter or retirement proof), and perhaps fill out a simple form they
provide. They then handle the submission to the immigration department, deal with
the officials, and return your passport with the shiny new extension sticker a few days
to a week later. The cost varies depending on the agent, the length of the extension,
and the type (EB, ER, etc.), but the convenience factor is undeniable. It transforms a
potentially stressful bureaucratic ordeal into a simple transaction. Ask for
recommendations from other expats for reliable agents – quality and pricing can vary.

A word on the old practice of 'visa runs'. In many Southeast Asian countries, expats
historically maintained their stay by simply crossing a land border every month or few
months, getting an exit stamp, turning around, and getting a new visa-on-arrival upon
re-entry. While technically still possible in some contexts, the robust E-Class visa
extension system in Cambodia makes this largely unnecessary and impractical for
legitimate long-term residents. If you qualify for an EB, ER, or ES extension, getting a 6
or 12-month multiple-entry extension is far more convenient and secure than
constantly hopping across the border to Thailand or Vietnam. Visa runs are generally
now associated with those on T-Visas or perhaps struggling to meet the requirements
for a long-term E-Class extension.

One thing you absolutely must avoid is overstaying your visa. Cambodian
immigration takes overstays seriously. The penalties typically involve a daily fine
(around $10 USD per day at the time of writing, but subject to change) for every day
you remain in the country after your visa or extension expires. These fines must be
paid before you can leave the country. Significant overstays can lead to detention,
deportation, and being blacklisted from re-entering Cambodia for a period of time, or
even permanently. Keep meticulous track of your visa expiry date – put reminders in
your calendar, set alerts on your phone, tattoo it on your forehead if necessary (okay,
maybe not the last one). Don't leave your extension application to the absolute last
minute, either. Give yourself, or your visa agent, ample time (at least a week or two)
before the expiry date.

Another crucial point often overlooked is your passport validity. Cambodian
immigration generally requires your passport to have at least six months of validity

Sample from MixCache.com - The Online eBook Marketplace



SHARING STRICTLY PROHIBITED - For personal use of the licensed account only - See MixCache.com Terms of Use.

SA
MPL

E 
CO

PY

remaining beyond the expiry date of the visa or extension you are applying for. If your
passport is nearing expiry, you may find you can only get a shorter extension, or
potentially be refused altogether until you renew your passport. Trying to get a
12-month extension when your passport only has 8 months left is unlikely to work.
Factor passport renewal timelines into your planning, especially as doing it from within
Cambodia via your embassy can take time. Ensure you have plenty of blank pages for
visa stamps and extensions too; some extensions take up a full page.

Remember that introduction where we mentioned things change? This is especially
true for visa regulations. Fees can be adjusted, documentation requirements tweaked,
processing times altered, and sometimes entirely new interpretations or directives
emerge from the relevant ministries. What was standard practice last year might be
different this year. Relying solely on decade-old forum posts or advice from someone
who got their visa five years ago is risky. While this chapter gives you the lay of the
land based on common practices, always verify current requirements shortly
before you travel and before you apply for any extensions. Check the official website
of the General Department of Immigration (GDIP) if possible (though usability can
vary), consult the Cambodian embassy or consulate in your home country, or speak to
a reputable, up-to-date visa agent in Cambodia. They are usually the first to know
about any procedural shifts.

Getting the right visa is the non-negotiable first step to a smooth life in Cambodia.
Start with the E-Class visa on arrival, choose the appropriate extension category (EB,
ER, ES, or temporarily EG) based on your circumstances, use a reliable agent to handle
the renewals, keep track of your expiry dates religiously, and ensure your passport
has plenty of life left in it. Nail this, and you've successfully navigated the first major
piece of Cambodian bureaucracy. Now you can worry about other important things,
like finding decent coffee or figuring out why that tuk-tuk driver is smiling so
knowingly.
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