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Introduction
Fifth Third Bancorp stands as one of the preeminent financial institutions in the
American landscape, a testament to resilience, adaptability, and the enduring spirit of
innovation. Tracing its origins back to the bustling river city of Cincinnati in 1858, the
company’s journey reflects not only the history of banking in the United States, but
also the broader narrative of American economic development. Emerging from the
union of the Third National Bank and the Fifth National Bank, Fifth Third’s unique name
encapsulates a legacy built on strategic vision and timely problem solving—a forward-
thinking mindset that has characterized the company since its earliest days.

This book explores the fascinating evolution of Fifth Third Bancorp, charting its rise
from a modest regional player to a major force in the highly competitive financial
services sector. The company’s story is marked by repeated cycles of challenge and
opportunity: from surviving the Great Depression and capitalizing on postwar
economic expansion, to embracing the digital revolution and navigating the trials of
the modern regulatory environment. Through a thoughtful combination of organic
growth, strategic acquisitions, and customer-centric innovation, Fifth Third has
consistently adapted to a rapidly changing world without losing sight of its core
Midwestern values.

As we delve into each chapter, you’ll discover how Fifth Third’s leadership and
organizational culture have enabled it to identify and pursue new avenues for growth,
all while maintaining a commitment to the communities it serves. Central to this
narrative is the company's unwavering focus on ethics, diversity, and transparency,
which have enabled it to build lasting trust with customers, investors, and partners
alike. Fifth Third’s numerous accolades for ethical leadership, community involvement,
and inclusion underscore a corporate philosophy that business success is inextricably
linked to social responsibility.

We will also explore the company’s structural and strategic shifts, including its
expansion into new markets, its adoption of innovative technologies, and its
diversified service offerings in commercial banking, consumer banking, and wealth
management. These endeavors have allowed Fifth Third to weather industry
upheavals and economic recessions, while continuously refining its vision for the
future. The company’s significant investments in sustainability, fintech, and digital
banking are shaping not only its own trajectory, but also the broader contours of
regional and national banking.

Finally, this book seeks to provide insight into what makes Fifth Third Bancorp a
uniquely American company—one rooted in tradition but always in pursuit of progress.
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Whether you are a business leader, financial historian, employee, or community
member, the story of Fifth Third offers lessons on innovation, endurance, and the vital
importance of values-driven leadership. As we look at its past and present, we also
consider the company’s prospects, challenges, and ambitions for tomorrow, setting
the stage for the next chapter in this singular American story.
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CHAPTER ONE: The Cincinnati Origins: Banking in the
19th Century
The tale of Fifth Third Bancorp, a major player in today's financial world, properly
begins in the bustling, ambitious city of Cincinnati during the mid-19th century. At this
time, Cincinnati was a rapidly expanding hub of commerce and industry, benefiting
from its strategic location on the Ohio River. The city served as a critical gateway
connecting the Northern and Southern United States, and its economy flourished
through steamboat cargo shipping and, notably, pork processing. This burgeoning
economic activity created a natural demand for robust financial services, setting the
stage for the emergence of various banking institutions.

The year 1858 marked a significant milestone in this evolving financial landscape with
the establishment of the Bank of the Ohio Valley in Cincinnati on June 17. Founded by
William W. Scarborough, this institution laid one of the foundational stones for what
would eventually become Fifth Third Bancorp. The Bank of the Ohio Valley was one of
many financial entities appearing in the region, each aiming to serve the growing
needs of merchants, farmers, and entrepreneurs who were fueling Cincinnati's
prosperity.

Just a few years later, amidst the economic shifts and uncertainties brought on by the
Civil War, another pivotal institution was organized. On June 23, 1863, the Third
National Bank officially opened its doors in Cincinnati. This was a momentous period
for American banking, as the National Banking Act, ratified in 1863, sought to establish
a uniform national currency and federally chartered banks to replace the often chaotic
system of state-issued currencies. A group of prominent Cincinnati businessmen, led
by A. L. Mowry, secured one of the first national bank charters, positioning the Third
National Bank at the forefront of this new era of regulated finance. The bank initially
operated from a Masonic Temple, holding a 20-year charter.

The Third National Bank quickly demonstrated its ambition and strategic vision. In
1871, it acquired the Bank of the Ohio Valley, consolidating two early Cincinnati
financial powerhouses. This acquisition was significant enough to draw praise from the
Cincinnati Enquirer, which lauded the combined entity as "one of the best managed
banks in Ohio." This merger cemented the Third National Bank's position as a major
force in the regional banking scene.

The growth continued steadily. By 1882, the Third National Bank had amassed a
substantial capital of $1.6 million, a remarkable figure that positioned it as the largest
bank in Ohio. This financial strength underscored the bank's successful navigation of
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the post-Civil War economy and its ability to attract and manage significant assets
within the state.

While the Third National Bank was busy solidifying its dominance, another institution
was making its own mark. In 1888, the Queen City National Bank underwent a name
change, becoming the Fifth National Bank. This renaming might have seemed like a
simple rebranding at the time, but it inadvertently set the stage for a defining merger
that would forever shape the future of Cincinnati banking and create one of the most
uniquely named financial institutions in the country. The groundwork for the future
Fifth Third Bancorp was being steadily laid through these individual trajectories and
strategic moves in the thriving banking environment of 19th-century Cincinnati.
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